Sprint ) Together with NEXTEL

Sprint Power Vision Smart Device Treo™ 700wx by Palm®

“I wish I could” just

became yes you can

on the Sprint Power
Vision Network!
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Differentiators

Features and Design

Palm’s first version of the Treo with the familiar Windows Mobile
operating system, that allows users to stay connected to the office
with quick and easy one handed access to mobile broadband speeds
on Sprint’s Power Vision network.

need to stay connected to their office will benefit from the broadband-
like speeds and prefer the Windows Mobile OS.

Sprint Mobile Broadband with Sprint Power VisionsM

Where it’s available, experience broadband-like speeds over the Sprint
Power Vision network when accessing Sprint Power Vision services and
content, retrieve customized, up-to-date Web content such as news,
sports, and weather, download large attachments, and access
corporate data on the spot.

Bluetooth Wireless Technology

Built-in radio technology for short-range wireless communication.
When used with your Sprint PCS phone and accessories (i.e.,
headset), Bluetooth allows fast, secure transmission without cables
or wires, even though the two devices are not in line-of-sight.
Bluetooth wireless accessories are sold separately.

Phone as Modem-Capable

Your Sprint Power Vision phone can be a high-speed internet
connection for your laptop computer anywhere on the Sprint Power
Vision Network. Simply connect your Power Vision phone using a USB
cable.

Note: Phone as Modem Plan is required.
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Digital dual-band

Up to 4.5 hours talk time in
digital mode

240 x 240 display

Services Supported

Sprint Mobile Broadband with
Power Visions"

Windows Mobile 5.0

Microsoft® Office Word, Excel ®
and PowerPoint ® Mobile, Picsel
PDF Viewer

Internet Explorer Mobile

Sprint PCS® Voice Command
Bluetooth 1.2

On Demand
Target Customers GoodLink™
High end consumers and business users (primarily business users) who ° Messaging

Built-in Key Features

1.3 megapixel camera with
2x digital zoom and video
capture

SD I/0 expansion slot

MP3 player

GPS

QWERTY keyboard

Phone (modem capable)
Organizer

128 MB of memory (64 MB
available user storage)
TTY

Voice/Memo recorder
Internal phonebook
Speakerphone

Enhanced attachment viewing
and editing

Productivity tools

Headset jack

Customizable

Picture caller ID
Ringtones and alerts
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On Demand

Set and then receive customized, up-to-date Web content such as sports,
weather, news, money, and movie information, on demand—the way you want it.

GoodLink™

Get GoodLink™—the enterprise-class, software solution for mobile messaging.
It provides secure access to real-time e-mail and corporate data with a
familiar, Outlook®-like interface.

What's in the Box with the Treo 700wx by Palm?

Treo 700wx by Palm

Lithium ion (Li-Ion) battery
AC travel charger

USB sync cable

Stereo headset

Setting Up E-mail Guide

Read This First Poster

Quick Reference Guide Booklet
Software installation CD

Potential Qualifying Questions and Comments

How often do you find yourself wanting to check live news, sports, financial markets,
weather, etc.? With this device, you can have high-speed, customized access to news, sports,
financial markets, weather, TV Guide®, movie listings, a store locator and a map.

Do you need instant access to corporate and personal e-mail accounts at the touch of a
button? With the Treo 700wx by Palm, you can quickly access your e-mail and stay in touch while
on the go!

Ever wish you could connect your computer to the Internet without the expense of a
connection card? Now you can! The Treo 700wx by Palm is an EVDO device; so you can use your
phone as a modem!

Demonstrating the Phone

Turning Wireless Services On and Off

Press Start and select Settings.

Select the Connections tab, and then select Wireless Manager.

Turn your smart device’s wireless features on/off. (Select All to turn all wireless features on/off.)
Press OK to finish.
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Demonstrating the Phone (Continued)

Viewing a Web Page
Internet Explorer Mobile provides quick and easy access to Web pages. You can 2 | iremet siorer
| TR

view most sites you use on your computer, including those with security and
advanced features, such as JavaScript and frames. o Mobie B

To browse the Web, you must activate Sprint PCS Vision data services. Internet
Explorer Mobile supports JavaScript, Secure Sockets Layer (SSL), and cookies,
but does not support plug-ins (Flash, Shockwave, etc.) or Java applets. rfortebrelt g
By default, Internet Explorer Mobile scales Web page content to fit your smart b
device screen so that you can view most of the information without scrolling left
or right.

1. Make sure the phone is on.
Press Start and select Internet Explorer.

3. Highlight the address line, enter the address of the Web page you want to view, and then press
Center. (If you browse to a secure Web page, the Lock icon in the address line appears closed
instead of open.)

4. Press Menu (right softkey), select View, and then select any of the following:

= One Column: Arranges Web pages into one column that is as wide as the screen, so that
you don’t have to scroll horizontally.

= Default: Maintains a layout similar to what you see on a desktop computer, but it makes
items smaller and arranges the content so that you can see most of it without scrolling
horizontally.

= Desktop: Keeps the same layout and size as on a desktop computer, which requires both
horizontal and vertical scrolling.

=  Full Screen: Hides the status and navigation areas and fills the entire screen with the
Web page. (To exit full screen mode, press (right Softkey) or (left softkey). You can also
tap and hold anywhere on the screen and uncheck Full Screen.)

= Show Pictures: Shows or hides pictures on Web pages. (Hiding pictures speeds up the
time it takes to load pages.)

5. Do any of the following:

= To view the previous page, press Back (left softkey) or Backspace.

= To refresh the page with the latest content from the Internet, press Menu (right softkey)
and select Refresh.

= To scroll through the page in One Column view or Default view, press Up or Down.

= To follow a link to another Web page, press Up or Down to highlight the link, and then
press Center to go to the selected page.

= To adjust the size of the text on Web pages, press Menu (right softkey), select Zoom, and
then select the size you want.

= To view each item in a list, tap the list with your stylus.

= In a list, press Down or Left to cycle between items, and press Center to accept the
change.

= In aform, such as a browser search field, press Center to interact with the form, and then
press Center to stop interacting with the form.

= You can send e-mail from a Web page. E-mail address appear as links on Web pages. After
you configure an e-mail application on your smart device, you can select an e-mail link to
create a message to that address.

6. Press OK to close Internet Explorer Mobile.
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Demonstrating the Phone (Continued)

Creating and Sending a Text Message

[ 4 L - I
Each text message can hold up to 160 characters. To save time, you RSt B s o Tj e B
can select from predefined My Text phrases, such as “Call me” or Ta: Fdidyne Spaar® <3211 [
“On my way.” You can add your own My Text phrases, and if you Saatd=
prefer, you can enter the full message text too.
= Go to your Today screen and then press Messaging (left i i '-"'ﬂf-l
softkey). o

= Press Left until you see Text Messages in the title bar. 117160

= Press New (left softkey).
= Do one of the following to address the message:

= If the recipient’s name and wireless number are in your
Contacts list, type the first few letters of the first or last
name or simply enter the first initial, followed by a space, Senid = ey
and then the last initial to find a name. (You can enter the
first few numbers of contact’s wireless phone number.)
= If the recipient’s name is in an online address book, press
Center, enter the name, press Menu (right softkey), and
then select Find Online. (Select the name, and then select
to use either the phone number or e-mail address. For
more information, see the Treo 700wx User Guide.)
= If the recipient’s name and wireless number are not in your
Contacts list, enter the full wireless number or e-mail
address. To address a message to multiple recipients,
separate the address with a semicolon (;). (If you address
a single text message to three people, you are billed for
three messages.)
= Enter your message, or press Menu (right softkey), select
My Text, and then select a predefined phrase you want to

il

insert.

= (Optional) Press Menu (right softkey) and select Spell
Check.

= (Optional) Press Menu (right softkey) and select Message
Options.

= Enter a callback number and then press OK.
= Press Send (left softkey).
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Treo™ 700wx by Palm®

Employee Proficiency Chart

Use the following chart to track employee proficiency with this device.

Sales Representative Name:
Treo™ 700wx by Palm®

Sprint PCS Phone Checklist

Verbally Answer Date
and Demonstrate* | Completed

Questions X 09/10/06

Which Sprint services does this device support?

What key features are built in?

What are the customizable options?

What differentiates this device from other devices?
Can you use this device as a modem?

* How do you turn Wireless Services on and off?

* How do you view a Web page?
What qualifying questions would apply to this device?
(The qualifying questions listed are not a complete list.)

Manager Signoff (Insert Initials)

Additional Information

Internal:
For “how-to” and troubleshooting information, look up the device in:
= j-Learn
For device guides, go to offering number 7299 in i-Learn.
http://myue.corp.sprint.com/SabaWeb

= s.n.c./i.n.c. (Training Section)
For device guides, log into s.n.c. ori.n.c., then go to training>Device Sales Guides.
http://www.nextel.com/en/support/guides/index.shtml?audience=INDIVIDUAL&langua
ge=EN

= KMS

Open Internet Explorer, and then access the Retail Operations home page. Click
KMS from QUICK LINKS on the left, and then search by the device name.

= Customer Equipment (CE)
For user guides, accessory information, and device or product application
troubleshooting, visit the home page on i-Connect:
http://intranet.sprintspectrum.com/c2k/invoke.cfm?id=2AAC7188-BF3E-11D5-
S5EE0002B35EBD49.

External:
= Visit http://www.sprint.com for more information on Sprint phones and services.
= Visit www.palm.com for more information on the TreoSM 700wx by Palm®,

Treo™ 700wx by Palm® Version 1.0, August 2006
© 2006 Sprint Nextel. All Rights Reserved.
SPRINT, the "Going Forward" logo, the NEXTEL name and logo, and other trademarks are trademarks of Sprint Nextel. 5
All trademarks are the property of their respective owners. Proprietary Information—Restricted. For Internal Use Only.



